
 
 
Some snippets of feedback from our client roll outs 
 

 “This has opened an awareness of leadership and has started debates in key areas that have been useful” – Donaldson 

Filtration Nine Conversations in Leadership™ Participant, Getting Started conversation. 

 “Leadership is within us all at the various levels of the hierarchy, but people tend to look Upwards instead of INwards!” – St 

John’s Nine Conversations in Leadership™ Participant, Getting Started conversation. 

 “The 'Getting Started conversation' has made me aware of the fact that even if I am not in a position of leadership I can 

have an influence on those in a position of leadership.” – St John’s Nine Conversations in Leadership™ participant, Vision 

conversation 

 “The team now has a uniform purpose and view on the results that our pulling together means for us as a department as 

well as the positive results this will have for the organisation as a whole.” – AVIS Nine Conversations in Leadership™ 

participant, Alignment conversation 

 “I have a clearer idea of how to achieve our vision & how important our staff is.” – AXA Nine Conversations in 

Leadership™ participant, Alignment conversation 

 “Communication between management is on a higher level than before. A clear vision is now set and the values, purpose 

and strategy are clearer to everyone than it was before.” – Mediscor Nine Conversations in Leadership™ participant, 

Alignment conversation 

 “The 9C assisted me to align my department fully plus made me very aware of the importance of involving all and 

communicating fully.” – Mediscor Nine Conversations in Leadership™ participant, Moving On conversation 

 “1. Communication between departments was enhanced because of the 9C-awareness that was placed on this. 2. WE 

ARE ALL AWARE OF THE PURPOSE of a vision, values, a purpose & a strategy -- This will be discussed, formulated 

and communicated in future. 3. People being in positions where they have no contribution or where they are unhappy. 

Various changes happened in the company to address this.” – Mediscor Nine Conversations in Leadership™ participant, 

Moving On conversation 

 


